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SAP Customer Experience | Services
SAP Marketing Cloud

Implement your solution the right way from the start
Bring your SAP Marketing Cloud  project to life with our  implementation services. Whether 
you decide to leverage the SAP Model Company for SAP Marketing Cloud or not, our 
experts are available to lead your project from start to finish and beyond its first go-live.

Set yourself up for success
Get guidance in complex functional and technical topics, such as project and 
operations setup, technical design, campaign setup, reporting, advanced analytics, 
cloud migration, integration, and much more. Empower your team with foundational 
knowledge and technical principles that will guide them through all the complexities 
at any stage of the project, even after a successful go-live.

Boost your project quality
Tap into our collaborative offerings and increase quality in every phase of your 
project. Our experts will not only safeguard your project plans, but also validate 
quality in key technical and functional areas and help you mitigate project risks.

Make the most of your SAP Marketing Cloud solutions
Cloud-based marketing solutions from SAP empower your business to understand its customers and to engage 
with them intelligently, nudging them toward purchase instead of distracting them. With the support of SAP 
experts, you get the most out of your SAP Marketing Cloud solutions. Our experts are available to address your 
project needs at all stages of its lifecycle.
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Project and Operations Guidance or Review: 
validate your project and marketing operations 
plans. Learn about and incorporate 
recommended practices into your project 
plans. This service also helps you optimize 
your ongoing marketing operations and 
empower your team with foundational 
knowledge. Identify areas for improvement, 
remove roadblocks, mitigate risks and gaps, so you 
can experience a successful go-live. 

Technical Design Guidance or Review: learn how 
to design your solution to efficiently support 
your business goals. Connect with experts and 
validate your plans for technical architecture, 
application logic configuration, integration and 
data models.

Reporting Guidance: set your organization on 
the path of fact-based decision-making. Learn 
about reporting best practices and get advice 
on the right reporting strategy for your 
organization.

Advanced Analytics Guidance: enable your 
organization to leverage complex analytics 
capabilities such as machine learning, 
heuristic scoring, and build a customized 
advanced analytics scenario.

Campaign Build Guidance: designed to get 
your key business users enabled on marketing 
campaign functionality in SAP Marketing 
Cloud and your first campaigns up and running
Set the baseline for successful campaign 
results!

Email Deliverability Guidance: designed to 
help you improve your email campaigns yield. 
Based on your marketing requirements, our 
experts will help you revise your execution 
plan, set up your system to achieve your email 
marketing goals.

Go-Live Readiness Review: validate your go-
live readiness before the actual campaign
execution to prevent potential issues and
secure a smooth go-live.

Cloud Migration Guidance: specifically 
designed or SAP Marketing customers who 
are considering transitioning their solution to 
the cloud. 

Integration Scenario Guidance: get support 
to select key scenarios with greatest impact to 
your business, and empower your key users 
with foundational knowledge around 
integration.
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Service Portfolio

SAP® C/4HANA

SAP 
Service Cloud

SAP Commerce 
Cloud

SAP 
Sales Cloud

SAP 
Marketing Cloud

SAP 
Customer Data 

Cloud

About SAP Customer Experience Services
Part of the SAP Digital Business Services organization, we are a global team focused on helping our clients create their own 
connected customer experiences with the SAP C/4HANA suite. 
Our expertise is in digital transformation and its components: strategy, data, processes, project execution, and technology 
across commerce, marketing, sales, service, and customer data management areas. 
We are committed to help our customers reduce time to value, transform their front office, and derive the maximum value 
from our solutions.

      
      Reach out and get services that fit your strategy. Contact us at sapcx-expertservices@sap.com.
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© 2019 SAP SE or an SAP affi  liate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the 
express permission of SAP SE or an SAP affi  liate company.

The information contained herein may be changed without prior notice. Some software products marketed 
by SAP SE and its distributors contain proprietary software components of other software vendors. National 
product specifi cations may vary.

These materials are provided by SAP SE or an SAP affi  liate company for informational purposes only, without 
representation or warranty of any kind, and SAP or its affi  liated companies shall not be liable for errors or 
omissions with respect to the materials. The only warranties for SAP or SAP affi  liate company products and 
services are those that are set forth in the express warranty statements accompanying such products and 
services, if any. Nothing herein should be construed as constituting an additional warranty. 

In particular, SAP SE or its affi  liated companies have no obligation to pursue any course of business outlined in 
this document or any related presentation, or to develop or release any functionality mentioned therein. This 
document, or any related presentation, and SAP SE’s or its affi  liated companies’ strategy and possible future 
developments, products, and/or platforms, directions, and functionality are all subject to change and may be 
changed by SAP SE or its affi  liated companies at any time for any reason without notice. The information in this 
document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. 
All forward-looking statements are subject to various risks and uncertainties that could cause actual results to 
diff er materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking 
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks 
or registered trademarks of SAP SE (or an SAP affi  liate company) in Germany and other countries. All other 
product and service names mentioned are the trademarks of their respective companies. 

See www.sap.com/copyright for additional trademark information and notices.

www.sap.com/cx-services

Follow us

http://www.sap.com/cx-services
https://twitter.com/sap
https://www.facebook.com/SAP
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
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